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SUMMARY 

At the Catholic diocese of Portsmouth, we are well aware of how online social media both inside and outside the 
organisation are transforming the way we interact and has become an integral part of modern life. Online collaboration keeps 
us in touch with friends and family, it informs us about our world, and gives us a platform to be heard, enabling people to 
share knowledge and ideas. It’s a way for us to take part in conversations about the work we do and share our expertise. 
Social media can be a powerful force for good, and we want to encourage diocesan employees and volunteers to use social 
media in positive ways.  

These guidelines have been developed to support employees and volunteers when engaging with online social media 
platforms. The guidelines extend to professional and personal use, where the subject matter may have a potential impact on 
the Catholic diocese of Portsmouth. 

OUR 3 KEY REQUESTS 

1. Always disclose your relationship to the diocese. 
2. Always promote and protect the Catholic diocese of Portsmouth, and subsequently the Bishop’s vision. 
3. Always use common sense whenever engaging with any online social media. 

ALWAYS DISCLOSE 

We trust you. The Church is not a corporation. Each person lives a relationship with Jesus Christ through the Church. 
Therefore the lines between professional and personal are more blurred. Your witness as a person of faith, lived out through 
your vocation is both personal and the best promotional tool for ‘bringing people closer to Jesus Christ through HIs Church’, 
our diocesan vision. 

Therefore: 

• Always disclose your relationship to the diocese.  
• Use a disclaimer where necessary, such as “The views expressed are my own and RT’s are not necessarily 

endorsements”. 
• When you post, include the hashtag #PRCDTR, especially when the post could be perceived as diocesan ‘role related’. 
• Be transparent. If you have a vested interest in something you are discussing, be the first to point it out and be specific 

about what it is. 
• Creating an official diocesan account will need official diocesan approval. The Diocesan Communications Director is 

responsible for approving any requests. 

ALWAYS PROMOTE AND PROTECT 

Your personal witness to a life of faith has the power to be inspiring to others, and plays a huge part in ‘bringing people 
closer to Jesus Christ through His Church’. You are an ambassador, promoting who we are and what we are about. How 
you conduct yourself will affect the people you engage with and their relationship with the diocese, the Church and Jesus 
Christ. What you post will reflect on you, so be consistent with the way you wish to portray yourself to friends, family, 
colleagues and to strangers who you may engage with in evangelisation. 

Therefore: 

• Be positive. Encourage and build up, don’t seek to break down. 
• Be an advocate for Catholic Church teaching, with gentleness and humility. 
• Be yourself! Stick to your area of expertise. Only write about what you know. 
• Keep confidential things confidential. 
• Be an ambassador for the Bishop’s vision. 
• Build relationships by building trust. 
• If you see something being shared that could affect the reputation of the diocese and its vision, contact us immediately. 
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ALWAYS USE COMMON SENSE 

When you are online, even if you are using social media in a personal forum, you are representing the diocese and the 
Bishop. The potential to say anything on the internet is both the platform’s greatest strength and weakness. Your integrity is 
on display for all to see. We expect you to make good decisions. You are personally responsible for your words and actions. 
Keep in mind that what’s out there is available for all to see. 

Therefore: 

• Please use good judgment, be attentive to others and take the trouble to listen and be understood. 
• If you are unsure whether or not to post something, err on the side of caution and don’t. 
• Think before you post! Tone and language can often be misinterpreted. 
• Enrich discussions, and stay away from getting involved in online arguments. 
• Do not engage in any conduct online that would not be acceptable in your workplace or that is unlawful. 
• Don’t disclose information about colleagues or other persons, misuse their personal data, or publish their photos without 

their permission. Comply with all copyright laws. 
• Did you mess up? It happens. If you make a mistake, admit it immediately. Apologise if you need to. Be upfront, and 

correct the error as soon as possible. 
• If you are contacted by a member of the press or associated media, please contact the diocesan communications 

director. 

The diocese supports transparency, accuracy, honesty, and authenticity. We are committed to ensuring that our social media 
practitioners (including blogs, Facebook, Twitter, forums and any other social media) clearly disclose relationships and 
endorsements, and that statements about the mission of the diocese or teachings of the Catholic Church are truthful, 
substantiated and delivered with gentleness and humility. 

Use of social computing platforms in accordance with these guidelines can be a very effective and powerful communication 
tool. Be a witness to Jesus Christ. Seek holiness. Be inspired by the Holy Spirit and seek to be an outward looking servant. 
Above all aim to bring people closer to Jesus Christ through His Church by everything that you do and say. 

The social media and online environment is constantly and rapidly changing, and these guidelines will evolve along with it. 
Check back frequently to make certain the guidelines haven’t changed in order to keep pace. These guidelines should be 
used in conjunction with other diocesan guidelines and policies. 

For more information and support 
Please contact 

Christopher Smith 
Director of Communications 

Catholic diocese of Portsmouth 

T: 02392 89 3607 
E: csmith@portsmouthdicoese.org.uk 
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